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YÜKSEK LİSANS TEZ ÖZETİ 

It will be beneficial for individuals to use cognitive flexibility, emotion regulation, and job 

crafting to ensure their work-life balance. At this point, alternatives and control strategies 

can be used to increase cognitive flexibility. It will also be beneficial to use reappraisal for 

emotion regulation. In this way, it will contribute to the use of job crafting strategies, 

including task crafting, cognitive crafting, and relational crafting. This study mainly 

focuses on the development of a model showing the effect of cognitive flexibility and 

emotion regulation on work-life balance, and the mediating role of job crafting. It is also 

aimed to discuss how remote work affects work-life balance with the COVID-19 

pandemic. In this study, a quantitative study was conducted to test the model and 

hypotheses. Data were collected from 307 employees whose institution switched to 

remote work during the COVID-19 period to be analyzed by survey method. According to 

the results of the study, the effect of alternatives on job crafting dimensions, the effect of 

control on task crafting and cognitive crafting, the effect of reappraisal on cognitive 

crafting and relational crafting, and the effect of control on work-life balance were 

observed. In addition, it seems that it is a little more difficult for those who started to 

work remotely for the first time with COVID-19 to maintain a work-life balance. This 

study provides important implications by presenting a perspective and strategies to 

increase organizational work-life balance. 


